29th 10S PG Convention — Registration Refund Policy

To ensure transparency and a smooth registration experience for all delegates, the

following refund policy will apply to registrations for the 29th 10S PG Convention.

e Up to December 5, 2025: Upto 50% of the registration fee will be refunded
(GST excluded).

e From December 6, 2025, to January 4, 2026: Upto 25% of the registration fee
will be refunded (GST excluded).

e After January 4, 2026: No refund will be given.

e No refunds will be provided for no-shows or incomplete attendance.

e Approved refunds with valid payment will be processed after completion of
the PG convention by 10S Head Office.
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